
June 15 - 16, 2009  • Ann Arbor, Michigan

CCCCoCoCoCoCore CC Corporattte SS Stttr ttategyyyy
“Intelliject is a specialty phar-
maceutical device company thattt 
is pioneering human factors s
engineering (HFE) applied to 
php armaceutical products.”
wwwwwww w.intelliject.com

FFFDFDFDFDFDAAAA GGGuidididance
“...hazards related to medical de-
vvice use should be addressed dur-
ing device development ...use-re-
lated hazards are best identifi ed d
aand addressed using human fac-
ttors engineering.”
wwwwwww w.fda.gov/cdrh/humfac/1497.html lll  

IIIInInInInIndddu tstry TT Tre dddnds
“Over the next year, the termm mm
human factors must becomee eee
very important to those whoo ooo
develop and market medicalllll 
devices ...And many companiess sss
may need to alter their percep---
tion of human factors.”
MDMMMMMM &DI,,, February yy 2008

Instructors: John Gosbee, MD & Laura Lin Gosbee, MASc, Red Forest Consulting, LLC 
Specialists in human factors engineering as it applies to healthcare  

www.RedForestConsulting.com



AGENDA
DAY ONE:  Monday June 15, 2009 (9AM - 5PM)

Basics of human factors engineering (HFE)• 

Heuristic evaluation method (audit and checklist tool)• 
 - HFE analysis and redesign exercises

Usability testing method (gold standard of HFE)• 
 - Hands-on exercises to create test plans & execute tests

DAY TWO:  Tuesday June 16, 2009 (8AM - 3PM)
Usability testing in action – bringing it all together• 

 - Develop test plans for evaluating medical devices
 - Perform usability tests

Introduction of TRIZ (inventive problem solving method)• 
 - HFE application of TRIZ

Details & Registration Info
Date:  June 15-16, 2009

Fee:    $1095 per person

Hotel:  The Dahlmann Campus Inn • 615 E. Huron St. • Ann Arbor, MI 48104
 800.666.8693 www.campusinn.com
 Special $151/night workshop rate (until May 14, 2009)

Location: - In the heart of downtown Ann Arbor
 - Only 30 minutes from Detroit Metro Airport

- Walking distance to over 30 international restaurants, numerous coffee shops and 
bookstores, 2 independent movie theaters, and campus of University of Michigan

Registration:  Registration forms available at www.redforestconsulting.com

Human Factors Engineering & Medical Device Workshop • June 15-16, 2009 • Ann Arbor, Michigan
www.redforestconsulting.com


